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We normally attend to these problems within 4 working days.

Checking
your electrics
after a leak

Damaged cables
(exposed live
wires)

Eviction

lock changes
(depending on
the eviction date)

Leaking overflows
(indoors)

Follow-on visits
after a gas leak
or sounding
carbon monoxide
alarm

Ground source
or air source
heating pump
failure leaving
you without heat

Repairing showers
when you

have no other
way of bathing

Testing electrics

No hot water

Soil pipe leaking
indoors

Emergency
lighting not
working

Repairing or
replacing locks
when your home
is still secure

Repairing
dangerous steps,
stairs and stair
rails

No heating

Internal lighting
circuit faults

Immersion heater
faults that

leave you without
hot water

Repairing
communal and
fire doors

that are still
working

Faulty central
heating pumps



